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Does your conservatory need a clean?
We now offer a complete affordable exterior conservatory cleaning service.
No more unsightly green moss on your lovely UPVC frame or grime on your
difficult to reach roof. ConserVClean use specialist access and cleaning
equipment that will leave your conservatory looking like new.

We are professionals who carry
out all kinds of external
conservatory cleaning

Michael can be contacted on
01900 871808 or on

07821 909772

Before After

Makes Your Conservatory Gleam

A Conservatory is an excellent investment. It increases the
value of your property far above its costs - and, if it is properly
looked after it will last for years. But if it isn’t cleaned properly,
there could be problems - and that’s where ConserVClean
comes in.
The business was set up by Michael McFarlane when he
realised it was difficult to find such a service - and it has been
growing steadily ever since. Michael believes that
ConserVClean is the only business in Cumbria offering a
cleaning service especially for conservatories. He did lots of
research into the market before he set up the business and
most of his work has come via recommendations from satisfied
customers.
“Almost every time I have cleaned a conservatory I’ve been
booked to do it again because the owners have been so
pleased with it,’’ he said.
ConserVClean is fully insured and uses specialist cleaning and
roof access equipment that can extend the life of a
conservatory. The system also helps to prevent potential leaks
and algae growth and ensures that the conservatory continues
to enhance the property and the lifestyle of its owner.
‘‘Conservatories cost on average about the same price as a
family car,’’ says Michael. 
“Proud car owners wash and wax their vehicles and spend
hundreds of pounds a year in maintaining them. But you only
keep a car two or three years, and you lose money on it.
‘‘A conservatory costs thousands too, but it will last a lot longer
than a car, and it’s an excellent investment if it is properly
maintained. It’s only common sense to keep it properly
cleaned.’’
Michael says that West Cumbria has two things - wet weather
and seagulls - in abundance, and both of them can contribute
to the decay of a conservatory.

If conservatories are not maintained, they become dirty and
green algae grows on them.
‘‘If algae is growing, it is feeding on something - possibly the
rubber seals,’’ he says.
‘‘It could also grow in key joints, and if it’s left untreated, leaks
may start to appear and the value of the conservatory will begin
to drop if expensive repairs are not performed. This need not
happen if the conservatory is regularly cleaned.’’
Michael says that powerwashers and normal cleaning brushes
are not an option for cleaning conservatories as power washers
will damage seals and normal brushes will scratch
polycarbonate roofs, making good homes for dirt.
ConserVClean uses a low-pressure, detergent-free system
which is safe for plants and animals to obtain the very best
results.
‘‘For a fraction of the annual cost of maintaining a car,
ConserVClean provides a cleaning service that will leave a
conservatory clean and help prevent maintenance problems,
thus prolonging its life and value,’’ he says. 
‘‘If people are trying to sell their house they will usually have it
looking immaculate but can be let down by the appearance of
their conservatory, which could potentially lose a sale.’’
People regularly tell Michael that they did not realise how dirty
their conservatory was until it was cleaned. One of the first
things they notice is that it is much lighter inside, as even a thin
layer of dirt on the roof can greatly diminish the amount of light
getting in. ‘‘Prevention is better than cure,’’ says Michael.
‘‘By having it cleaned once or twice a year your conservatory
will be kept in good condition and you will get maximum benefit
from it.’’
ConserVClean has now extend its services to the leisure
industry and can clean caravans and boats, both of which have
problems with algae. 
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for Allerdale

JULY marks the start of a new era for Allerdale Borough
Council. 

New Chief Executive Gillian Bishop has just taken up her
post, following the departure in November of her
predecessor Patrick Leonard. 

Council leader Jim Musgrave said: “My colleagues and I
are delighted to welcome Gillian to Allerdale. We look
forward to working closely with her as we strive to make
Allerdale a great place to live, work and visit. 

“Gillian comes to us with an outstanding pedigree. She
is former Deputy Chief Executive at
Rossendale Borough Council in
Lancashire and, prior to that, held
the post of Deputy Chief Executive
and Director of Policy with the North
West Regional Assembly.

“I am convinced that her
background and skills can give the
authority the impetus it needs to
carry on the good work that we have
been delivering in recent years.” 

Gillian Bishop added: “Although I
officially started on July 1, I have
taken the opportunity over the past
few months to attend a number of
events and meetings to start to meet
a range of people living and working
throughout the area. 

“I have been overwhelmed with
the support and encouragement

which I have been offered
since the announcement of
my post. In my new role, I am
looking forward to working
with a range of individuals
and organisations who live,
work and visit Allerdale. 

“This is a new and exciting
era for Allerdale and for me. I
intend to build upon the good
work which has been
happening in the area over
the past few years. 

“I will use this activity as a
springboard to take forward
the continued improvement
and development of the
Borough Council and the area
in a focused and targeted way,
by listening and responding to
the views and ambitions of
local communities. 

“I am proud to be part of
the Allerdale community, and
relish this opportunity to
champion our development
and celebrate our success.”
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Mary Cowie …. MBE for services to education.

Mary gets her
just desserts!

Get your licence applications in now 
PUBS, clubs, restaurants and
takeaway businesses throughout
Allerdale are being urged to apply
for an essential new licence before
August 6 ….. or face losing
permission to trade. 

The new Premises and Personal
Licence comes into effect later this

ALLERDALE staff come across the
most amazing people while they
are out and about doing their jobs.
One of our environmental health
team got chatting to one such
person, and we at Allerdale
Outlook couldn’t resist finding out
more… 

Mrs Mary Cowie is the catering
manager at Seaton Infants School
near Workington and on 13th July
she will be collecting an MBE from
the Queen for ‘services to
education’. 

As well as revolutionising school
meals and running the morning
and after-school clubs (and surely
teaching 56 children cookery on a
summer’s afternoon is worth an
MBE in itself!), Mary undertakes
fundraising for the school. 

Mary said: “There’s the
Christmas, Easter and Summer
Fairs, cake stalls, prize bingo and,
of course, we had the flower
festival last year which was very
successful. We usually aim to raise
£3000 – £4000 for the school each
year. I really enjoy organising
these. I take pleasure in doing
crafts and inventing things.” 

Mary has worked at the school
for 18 years and her husband
Sandy is site manager there.

Mary said: “With the summer,
Sandy and I have been doing some
bits and pieces in the school
garden. We have planted flowers
in planters and 20 hanging baskets

If you know someone in your
community who is an inspiration
and you think other people in
Allerdale would like to know about
them, contact Helen Murphy on
01900 326557,
helen.murphy@allerdale.gov.uk

for the children to enjoy.” 
And Mary isn’t planning on

stopping once she has her MBE. “I
love working here”, she said. “It is
so rewarding when the children
put their arms around you and tell
you they love you.” 

licence before August 6 with the
threat of prosecution if businesses
fail to do so.

For advice and further information,
businesses are urged to contact
Allerdale Borough Council’s Licensing
section on 01900 326509 or
licensing@allerdale.gov.uk

year, probably November, in an
attempt to streamline the licensing
process. It will replace six separate
licences currently administered by
different organisations or local
government departments. 

Over 1,000 establishments in
Allerdale will need to apply for the



Centre of attention
for the job seekers

Giving the old town a new facelift

THE Job Shop opened in March
to help local people find work as
a result of the £70 million
rebuild of Workington’s town
centre.

When the town centre is
complete, there will be an
estimated 750 retail jobs
created. Job seekers, school
leavers and people looking for a
career change can take
advantage of these positions.  

The centre, located in St John’s
Precinct, is part of the Routes To
Work project.

Routes To Work offers
workshops that teach skills such
as customer service and effective
communication and helps local
unemployed residents to find
work. It is a joint initiative
between Allerdale Borough
Council, Rathbone Training and
Development and Derwent and
Solway Housing Association.

Julie Wedgwood, Routes To
Work Manager, said: “The
scheme has links with
Debenhams, where anyone
recommended by Routes To
Work is guaranteed an
interview. We’re hoping to reach
similar agreements with other
retailers.”

Up to the end of May over
1,000 people had visited the job
shop which is open between
10am and 2pm every Wednesday

several displays relating to a
permanent and temporary arts
programme that has been
commissioned to add extra
quality to the town centre
rebuild. Ideas include special
glass canopies for the shops and
a granite ‘map’ of the Cumbrian
coastline that will dominate a
new square in front of the
Debenhams store.

For further details, contact
Allerdale’s Arts Development
Unit on 01900 326253.

and Friday.
Other services offered through

Routes to Work include advice
and guidance on CV
preparation, confidence
building, interview skills,
childcare and in-work benefits. 

For more information about
Routes To Work contact Julie
Wedgwood on 01900 326571,
julie.wedgwood@allerdale.gov.uk,
or visit www.allerdale.gov.uk/
employmentinitiatives 

The shop is also the base for

At your service: Routes To Work Manager Julie Wedgwood (left)
and Council Leader Jim Musgrave (right) with the Job Shop team.

ANOTHER scheme, which is
designed to complement the major
redevelopment of the town centre,
is ‘Workington Facelift: The Final
Frontage’. 

This scheme, which began in April
and runs until March 2007, gives
financial assistance towards
improvements to the frontages of
buildings.

Work can include new signage,
re-painting and re-rendering of
shop fronts and replacement of
windows and doors. 

Grants are available for eligible
commercial and community
properties in the streets alongside
the Washington Square
redevelopment, of up to £2000 at
a grant rate of 50%.

Assistance is also available for
properties located close to the
centre of Workington, but not
situated directly alongside the
redevelopment zone.

For further information, contact
Joe Broomfield on 01900 326310,
joe.broomfield@allerdale.gov.uk
or visit
www.allerdale.gov.uk/regeneration

Job Shop 5



6 Tsunami Appeal

Council Leader Jim Musgrave (right) and Times & Star Editor Steve
Johnston receive a cheque for £600 from Barbara Studholme
following a fund raising effort at Seaton British Legion Club

Thanks to
Allerdale’s
kind-hearts
THE big-hearted residents of
Allerdale have contributed over
£3,000 to help relieve the
suffering of Tsunami victims in
India.

As readers of Outlook may
recall, we set up an appeal in
conjunction with the Times &
Star newspaper to aid those
whose lives were affected by
the Boxing Day Indian Ocean
Tsunami.

We decided that money
donated to either Allerdale
Borough Council or the Times &
Star would be handed over to
the Bishop of Carlisle’s Appeal.

The Bishop, the Rt. Rev.
Graham Dow, wanted to help

Once again, the people of
Allerdale have responded
magnificently, not just to our
appeal but to countless others,
and I am very grateful for their
support.”

The final amount of
£3,293.70p will be handed over
to the Bishop’s Appeal shortly.

stricken communities in the
diocese of Madras in Southern
India, which has long-standing
links with our part of the
world.

Coun. Jim Musgrave, Leader
of Allerdale Borough Council,
said: “We now think the time is
right to wind down our appeal.

ANIMAL
CONCERN

All enquires to Linda on

01900 61669
Charity No. 513091

We are looking for
caring homes for

cats, dogs, kittens,
puppies, also
elderly cats

Volunteers required

Donations
Welcomed

LOUGH HOUSE
BOARDING KENNELS,

CARLISLE

• Small, caring family owned kennels
• Clean, safe and loving environment
• Idyllic rural location west of Carlisle
• Large secure grass exercise area
• All breeds and needs catered for
• Lots of individual attention
• Heated accommodation
• Vaccinations Essential
• Inspections welcomed
• Open all year

Call Lin or David Maddocks
01228 576780

email: maddocksd@btopenworld.com

‘‘Happiness in abundance’’

Lough House, Little Orton, 
Carlisle CA5 6EP

BRIDGEFOOT
HOLIDAY HOME
FOR CATS
Dinner, Bed and
Breakfast, En-suite
Facilities, Outside Runs, Lots of Love
and Attention. VERY HIGH STANDARD.
Near Cockermouth 01900 824654.

Silverhill
Cattery

Kirkbride, Nr. Wigton
Highly Recommended

Licenced Cattery in quiet
rural setting

• Open all year

• All diets catered for

• Heated Runs

• Collection Service available

• Vaccinations Essential

• Inspection most welcome

Tel: 016973 51914

G LG L Y N D A L EY N D A L E
K E N N E L SK E N N E L S

Castle Gardens,
Workington

Offering caring attention for dogs, cats,
birds and small animals. Expert trimming of all breeds.

Established over 50 years

Tel: 01900 602959

KKNNOOXXHHIILLLL
LLUUXXUURRYY

CCAATTTTEERRYY AANNDD
DDOOGG GGRROOOOMMIINNGG

NNeeaarr  TThhuurrssbbyy

Telephone
Judith Carruthers
016973 43480

GALEMIRE
VETERINARY
HOSPITAL
Cleator Moor
Cumbria Tel:

01946 810295

Appointments:-

Mon-Sat 12-1 p.m.

Mon-Fri 5-6.30 p.m.

Also Gray Street,
Workington

Tel: 01900 602138

24
Hour

Emergency
Service

PETS CORNER
GALEMIRE VETERINARY HOSPITAL

Spring and early Summer at Galemire
always brings fresh enthusiasm for
anyone who works there, with new birth
all around us. Last week we had to
perform an emergency caesarian section
on a Rottweiler bitch producing 11 larger
than life pups.
Our line of work is unfortunately always
close to sadder outcomes - in the past few
months Parvo, an often fatal disease of
dogs has arisen, causing a number of
unnecessary deaths as vaccination is very
effective and much less expensive than
7-10 days in hospital on intensive therapy.
Shortly, when hopefully the weather
warms up, we will no doubt be seeing a
lot of dogs and cats with itchy skin caused
95% of the time by the common flea, so
remember and get your cat or dog
treated before they get a problem with
hair loss. Prevention is better than cure!
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PR student Michael Eppy (left) with Coun. Derek Thompson, Allerdale’s new Mayor. 

A role that Derek
has been relishing

AFTER 30 years in showbusiness,
Derek Thompson has taken on
his most passionate role to date
- as the Mayor of Allerdale. 

Derek has trodden the boards
many times in the past, from
Christmas pantomimes to work
with the Workington Playgoers
Club and Workington and
District Amateur Musical
Society. 

When asked what he was most
looking forward to, Derek said:
“I want to be busy, meeting as
many people as I can and
promoting Allerdale.” 

Derek has been married to
Margaret for 42 years and they

charities. I chose the Allerdale
Disability Association because
they do really good work and
it’s mostly run by volunteers. 

“During this Mayoral year, I
would like to find the unsung
heroes of Allerdale. There are
people who do a lot of good
but never receive recognition.” 

If you would like to invite the
Mayor of Allerdale to your
event, please contact Michala
Jones on 01900 326518,
mayoralty@allerdale.gov.uk or
visit www.allerdale.gov.uk/mayor 

Derek took over as Mayor at
Allerdale’s annual meeting in
May, succeeding Coun. Sam
Standage. Sam’s year in office
ended on a high note at the
meeting when he handed out
cheques for £1,040 to each of
his nominated charities, the
local branch of the Multiple
Sclerosis Society and the cottage
hospitals in Keswick,
Cockermouth, Wigton and
Maryport. 

have a son, David, who is a
detective sergeant for London
Metropolitan Police. 

He also has a granddaughter,
Hannah, who after appearing in
commercials and a TV drama,
seems to be following in her
grandfather’s footsteps. 

Derek is a supporter of worthy
causes: “When I was younger I
helped run the Dankworth
Music Camp, run by singer Cleo
Laine and her husband John
Dankworth. It was an
opportunity for children to go
to a camp and receive lessons
from professional musicians.’

Derek is supporting three
charities as Mayor this year: the
NSPCC, the Diabetes Centre at
West Cumbria Hospital and the
Allerdale Disability Association.
“I chose these charities because
there are vulnerable children
that need help in the area. 

“I know many people affected
by diabetes and it doesn’t have
as high a profile as some

COUNCILLOR Derek Thompson
became the new Mayor of
Allerdale in May. Sunderland
University PR student Michael
Eppy, from Distington, who was
recently on a work placement
with the Council, took on the
challenge of interviewing Derek
about his plans for the Mayoral
year ahead. Michael writes: 
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All Saints’ Learning Centre
Slatefell Drive
Cockermouth

CA13 9BH
01900 828069

Email: cdcman.allsaints@easynet.co.uk

ALL
SAINTS

Learning Centre

A friendly place for you
to learn new skills

Cockermouth’s brand
new UK Online Centre.

We offer computer courses from
introductory sessions up to the ECDL.
Book a session in our mini cyber-cafe
and use the power of Broadband internet
technology!
Call now for all the latest information on
our courses.

UK
We’ll help you get on

online
centres

it’s a different world

Follow a
different course . . .

With over 600
courses to choose

from, there’s
something for

everyone
at Lakes College

call 01946 839 300
for more information

or email student.services@lcwc.ac.uk

www.lcwc.ac.uk

Are you a parent looking for childcare in Allerdale?
What type of childcare do you need?
• DAY NURSERY • PRE-SCHOOL • CRÈCHE • CHILDMINDER
• WRAPAROUND CARE • OUT OF SCHOOL CLUB
• HOLIDAY CARE • FREE PART TIME NURSERY EDUCATION 
• PARENT & TODDLER GROUP • CHILDREN'S ACTIVITIES

Cumbria Sure Start works with parents to meet the demands for childcare
in each local community. Our experienced and qualified staff provide support,
advice and often funding to local groups to help set up childcare provision to
meet local needs.
If you would like to find out more about how to set up or expand childcare
facilities in Allerdale please contact Lisa Worthington, Cumbria Sure Start

Allerdale Area Team on (01900) 325064 or
email: lisa.worthington@cumbriacc.gov.uk

UMBRIAearlyyearsDEVELOPMENT
AND CHILDCARE PARTNERSHIP

Training & Ed
WEST CUMBRIA

TRADES HALL CENTRE
Services - Centre Co-ordinator,
Mary Bainbridge said the Centre
gives free, independent help to
the unemployed which enables
them to get back into work
including in-depth advice and
guidance on training and
eduction.
Skills for Life - We offer one to
one and group tuition to people
wanting to improve their

literacy skills. We tailor learning
to suit their ability. This can lead
to a literacy qualification.
Access to Employment Skills -
This is specifically aimed at
preparing unemployed people
to return to work enabling
people to build up their
confidence, motivation and
jobsearch skills in a friendly
relaxed atmosphere.

RATHBONE IN WORKINGTON
Rathbone continues to offer
quality training for
apprenticeships in construction,
painting and decorating,

childcare, health and social care,
retail and administration.
School leavers who have not
made a career choice can be
accommodated on a tailor made
programme to suit their needs.
All prospective learners are
requested to attend an
interview and an initial
assessment to establish their
starting point.
Rathbone prides itself in
providing whatever support and
encouragement is required for
all learners to succeed. 

For more information contact
the local Connexions office or
phone Rathbone on 01900
734660.

LAKES COLLEGE
Lakes College - West Cumbria is
an £11 million, purpose-built
campus based on Lillyhall
Business Park and offers training
and education facilities as well
as sports, catering and business
services all under one roof. 
Lakes College has an excellent
Learning Resource Centre with
over 90 on-line computers, a
superb library with plenty of
study space, a restaurant, gym

On the right Louise Bell,
Learning and Skills Council
presenting Derek with a literacy
certificate.

West Cumbria Trades Hall Centre
For the Unemployed

39 Brow Top,Workington CA14 2DP

We provide:
An independent, confidential service
offering information, advice and guidance.
We are available:
To give free, friendly and impartial advice at
venues based in your local community or
from our main office as detailed above.
We can help with:
• Job Seeking Skills
• Access to training/education
• CV’s, letter writing, application 

forms and jobserach
• Funding for training may be available
Skills for Life:
We offer 1-1 and group tuition from our
main office and on an outreach basis.

Please contact the Trades Hall Centre on 01900 61874
for further information or to make an appointment.
Or visit our Website: www.tradeshallworkington.org.uk
or E-mail us: tradeshall39@btconnect.com

ARE YOU UNEMPLOYED AND LOOKING FOR WORK?

LET US HELP YOU!

Jobcentre Plus - Access to Employability Skills - 5 week courses, 1 day
per week every WEDNESDAY. Offering CV compilation, interview
techniques, application forms and help with jobsearch.Visits to
Training Providers and Employers. Relaxed atmosphere, lunch and
travel expenses provided.

Part of the Department
for Work and Pensions
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FREE COMPUTER
COURSES

Southfield Community Learning Centre
Moorclose Road, Workington

• FREE use of Computers and FREE Internet access

• A range of FREE ICT courses leading to nationally recognised
qualifications e.g. CLAIT and CLAIT PLUS

• Highly experienced tutors/supported self-study/work at your
own pace

• Centre open Monday to Thursday from 6.00 pm to 8.30 pm
throughout the school year

DIGITAL PHOTOGRAPHY - Monday

COMPUTER COURSE FOR COMPLETE BEGINNERS - Tuesday

NEW CLAIT - Wednesday and Thursday

Our courses are very
popular - to secure
your place or for

further details
telephone

Sylvia Renney on
01900 325260
(during school hours)

Enterprise For All Cumbria

WEST CUMBRIA DEVELOPMENT AGENCY

Thinking of starting your own business?
Then the Linkstart Programme could be for you!

We operate 10 short daytime courses each year as well as evening courses all
of which are free of charge and cover topics designed to help you develop
and run a business, including: 

• business planning

• marketing

• bookkeeping etc

Tutorial sessions are also offered to help you with the preparation of your
business plan. 

Come and take part it’s an enjoyable way to learn and meet other people
wanting to start their own businesses.

Also on offer:
• The chance to obtain a £1,000 grant 

• Ongoing advice on a free/impartial basis

INTERESTED?
Contact: West Cumbria Development Agency

and ask for the Customer Services Officer
On 01900 65656

Enterprise for all Cumbria is a Countywide initiative brought
to you by Business Link and is delivered by partners of the
CLEAN network, Enterprising Communities and Rural
Womens Network.

Training and Support for a Brighter Future 
Have you left school and looking for employment?

Why not train why you earn with an Apprenticeship in Care,
Administration, Retail or a Construction trade.

We can offer tailor made training to suit your needs on our
exciting e2e programme.

Visit our centre for an informal chat with our friendly staff or pick up
an application form from your local Connexions office.

For more information telephone us on

01900 734660

COCKERMOUTH AFTER
SCHOOL SCHEME
WE PROVIDE OUT-OF-SCHOOL
CARE IN COCKERMOUTH

C.A.S.S. aims to provide a safe and stimulating
play environment for schoolchildren in

Cockermouth and surrounding area. It is a non-
profit making organisation set up by a group of
parents. It is a registered charity No. 1006822

and is run by a management committee of
parents and co-opted advisers.

C.A.S.S. Office 01900 828199 
3.30pm-5.45pm, alternatively call and see at 

T.A. Centre, Cockermouth.
Also Wendy Rust 01900 822929

Education
and beauty treatment salon plus
much more AND you don't have
to be a student to enjoy them
all.
Members of the public can join
the library, the gym, enjoy
gourmet meals at knock down
prices in our celebrated training
restaurant and low-cost beauty
treatments in our salon.

For more information on any of
our services please call the
college on 01946 839 300.

GENII
GENII are a major provider of
adult and youth training in the
North West of England.  We
provide a full range of
Engineering, Scientific and
Business Administration
Apprenticeships.
Our adult business includes

Safety training, Management
and Personal Development
training, Engineering,
Information Technology and
Technical Training to National
Standards.
Responsive to the needs of
employers, GENII, have recently
launched their Cognitive On
Line Assessment system (COLA).

COLA is an innovative way to
assess and benchmark your
workforce against industry
standards.  A totally tailored
solution, which is designed for
organisations regardless of
location, size or sector.

For further information contact
Jackie Miller on 01900 701300
WWW.gen2training.co.uk 
Email:
information@gen2training.co.uk



10 What a waste

One of Allerdale’s recycling trucks dumps its cargo of green waste
at Alco’s Lillyhall site. 

Compost scheme
helps us hit

recycling target

Where there’s muc

DURING these long summer
evenings, many Allerdale
residents will be busy in their
gardens mowing lawns and
trimming hedges. 

And by filling your garden
waste bin with your cuttings,
you’re helping the borough
towards its recycling targets. 

But do you know what
happens to your garden waste
once it’s taken away from your
house? 

In the north of Allerdale, the
recycling lorry goes to our
compost recycling facility,
Harrison’s, at Silloth. In the
south, the vehicle goes to Alco
Waste Management at Lillyhall,
which receives about 60 tonnes
of garden waste from the south
of Allerdale every week. 

One of the Alco team gets to
work sorting the load to sift out
any black bags and other items
that people put in with their
garden waste by mistake. Not a
nice job! Plastic bags, flower
pots, pieces of carpet and even
clothes are fished out and put
in the skip. 

Graeme Jackson, Estates
Manager at Alco Waste
Management, explained what
happens next: “The garden
waste is then scooped into a
giant pile. When, after 3-4
weeks, the pile weighs about
600 tonnes, Alco hire in a
shredder, to shred the waste. 

“The compost is placed in a
long heaped line in the open air

Bank Holiday collection dates

Here is your cut-out-and-keep guide to
Bank Holiday refuse collections: 

AUGUST BANK HOLIDAY 2005 
Week commencing Monday 

29 August 2005
collections one day later than normal

CHRISTMAS 2005 
Week commencing Monday

26 December 2005
collections one day later than normal 

NEW YEAR 2006
Week commencing Monday

02 January 2006
collections on normal collection days 
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Hot stuff: Steam rises from the mountain of waste at Lillyhall. 

and sanitised for a week. That is
so that the temperature builds
as it starts to rot. The
temperature builds up to
between 55 and 75 degrees. 

“The compost line is then
turned weekly to keep the
temperature up. This process is
called stabilisation and the
compost is fully stabilised after

10 weeks. At the end of this
period the compost heap has
decreased by 40 per cent less as
the moisture within it has
evaporated with the heat.” 

Alco aims to be able to sell
the compost back to the public
this summer, once it is licensed
and accredited. 

There will then be an extra
part to the process as the
compost will have to be filtered
for any remaining small pieces
of glass or rubbish to be
removed so that it is safe for
the public to use. 

If you are interested in buying
recycled compost from Alco,
please telephone 01900 602205. 

For more information about
recycling, contact the recycling
team on 01900 607900, email
recycling@allerdale.gov.uk or
visit
www.allerdale.gov.uk/recycling

What can you put in your
garden waste bin?

Yes, Please!             No, thanks!
Grass Plastic bags
Leaves Rubble and 

bricks
Dead plants Soil
Flowers Paper/card
Fruit Flower pots
Weeds (shake off soil) Meat
Shrubs Kitchen veg/

peelings
Hedge clippings Dog waste or

cat litter

The amount of garden waste collected in Allerdale
has risen from 277 tonnes to 776 tonnes
in the space of a year . . . thanks to you!

uck, there’s brass!
Your chance

to win a
lawn mower

THOSE nice people at B&Q are
giving one lucky prizewinner a
lawn mower to help get your
garden looking good this
summer! 

For your chance to win, try our
composting wordsearch. There are
ten words or gardening
references below that are items
you can put in your garden waste
bin to be composted. 

Nine are hidden in the
wordsearch. Find which word isn’t
hidden in the grid and if yours is
the first correct entry out of the
hat then you win that lawn
mower from B&Q. 
Grass cuttings, Hedge clippings, 
Old flowers, Dead plants, Leaves,
Twigs, Straw, Weeds, 
Shrubs, Old fruit.

The missing word is:

 . . . . . . . . . . . . . . . . . . . . . . . . . . .

Name:  . . . . . . . . . . . . . . . . . . . . .

Address:  . . . . . . . . . . . . . . . . . . . .

Postcode:  . . . . . . . . . . . . . . . . . . .

Telephone:  . . . . . . . . . . . . . . . . . .
Please post to Allerdale Outlook
Composting Wordsearch, Allerdale
Borough Council, Allerdale House,
Workington, CA14 3YJ, to reach
us by Monday, August 15.
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It’s an ice 
ALLERDALE Borough Council is
commissioning a major study to
look at the future of the unique
and historic landscape of Curwen
Park in Workington. 

The study, funded by West Lakes
Renaissance, Cumbria County
Council and English Heritage, will
focus on Workington Hall but will
also consider wider opportunities
in the park and related buildings. 

A steering group is leading this
process, with involvement from
the Workington and District Civic
Trust, the Workington Heritage
Group, and Workington
Regeneration. 

Detailed consultation will form
part of the study but the steering
group is keen to publicise its
activity at this early stage and
invite comment and ideas. For
further information please contact
Philip Crouch or Andrew Tegg at
Allerdale on 01900 326333. 

Gill and Susan Stamper with their prize-winning product.

Funding for study
into heritage plan 

Come along • Try out the NEW surface

BE PART
OF OUR

NEW SEASON

OPEN 1st
SEPTEMBER

2005

Copeland
Bowls Centre

Everyone is w
elcom

e

OPEN
TO

EVERYONE
IN

ALLERDALE

RINK
RESTAURANT

supplying quality
food and drink

all day
OPEN

7 DAYS
Mon-Fri 10am-10pm

Sat 10am-6pm
Sun 12 noon-8pm

Join us now for
casual play or
register for the
leagues over the
winter months.

Membership
only £30
2005-2006 season

For information
contact
Copeland
Bowls Centre
Telephone
01946 815100
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service to use
AN ALLERDALE farm that
diversified into making ice
cream has recently won a Made
in Cumbria award for 'The Most
Unusual Flavour Ice Cream' (it is
Whisky and Marmalade - and
very nice it is too!).

Wellington Jerseys Ltd is run
by Gill Stamper and her sister-
in-law Susan Stamper, with the
ice cream being made by Gill's
husband, Leigh, using milk and

food hygiene. In addition to
ensuring that local food
businesses are complying with
the law, the team offers
guidance on improving practices
and procedures.

Gill Stamper said: 
"If we needed advice,
environmental health was there
to help. They are very nice
people who were always there
for us."

cream from the cows on their
own farm.

And the family insist that the
support of Allerdale's
environmental health
department was invaluable in
setting up and running the
business.

PROTECTING YOUR FOOD

The environmental health
team inspects businesses for

Here's a little background information about the unit.

What we achieved What we achieved What we want to achieve
in 2003/04 in 2004/05 in 2005/06

Businesses inspected 649 496
for food hygiene of 578 planned of 557 planned 618

High risk food premises
inspections achieved 78% 90% 95%

Other food premises
inspections achieved 60% 88% 90%

What we achieved What we achieved What we want to achieve
in 2003/04 in 2004/05 in 2005/06

Businesses inspected  
for health and safety 224 105 131

Health and Safety
inspections achieved 70% 82% 95%

What we achieved What we achieved What we want to achieve
in 2003/04 in 2004/05 in 2005/06

Response to service 
requests against target time 97.8% 99.7% 98%-99%

(depending on the subject)

For more detailed information on our performance, or to request a copy of the leaflet Our Service to You, contact
the team on 01900 326450, email environmental.health@allerdale.gov.uk or visit www.allerdale.gov.uk

PROTECTING YOUR ENVIRONMENT 
The team investigates complaints of alleged nuisance and pollution. These can include noise, odour, smoke,
drainage, non-mains water, contaminated land and abandoned vehicles. 

The identity of the complainant is always kept confidential. Complaints are responded to through advice and
investigation and if a nuisance is established a legal notice can be served requiring action to be taken. The target
for responding to complaints is five working days, which is monitored by customer surveys. 

One customer who was surveyed said: "I was very pleased with the advice and help we received. My enquiry was
dealt with efficiently, promptly and with helpful advice."

PROTECTING YOUR HEALTH AND SAFETY
Communication is key when it comes to a health and safety inspection. Not only does the team check that
physical guards and precautionary measures are in place, but they also ensure that effective and safe procedures
and risk assessments are in place to prevent harm to workers, contractors or members of the public.



ADVERTISEMENT FEATURE

EARL STREET MOBILITY
Earl Street, Cleator Moor, Cumbria

Ring Elizabeth on
01946 814541

SCOOTERS - WHEELCHAIRS - POWERCHAIRS
RISER/RECLINER CHAIRS and much, much more

Visit our newly 
extended showroom

Much much more

WEST CUMBRIA 

HOSPICE 
AT HOME

VOLUNTEERS ALWAYS NEEDED IN
VARIOUS AREAS

West Cumbria Hospice provides a
home nursing service and day care

services for people with
life threatening illnesses and

drop in centres for the bereaved

WORKINGTON COMMUNITY HOSPITAL
PARK LANE, WORKINGTON,

CUMBRIA CA14 2RW 
TEL: 01900 705200

Registered Charity No: 1086837

This project is funded by the
National Lottery Board

West Cumbria
Council for
Voluntary Service

be somebody
. . .be a volunteer!
Ring us now on 
01900 819191
to see what
volunteering can do
for you.

22 Lowther
Street,

Whitehaven,
Cumbria

Are you, or is a member of your
family blind or partially sighted?

We may be able to help to
improve your quality of life.

Visit our exhibition of aids and
equipment at 22 Lowther Street,

Whitehaven, open 9am-5pm or for
more information telephone:

01946
592474

CHARITY No. 1012522

RESOLVE
MEDIATION

SERVICE

ARE YOU HAVING A DISPUTE
WITH YOUR NEIGHBOUR?

DO YOU FEEL IT’S GETTING
OUT OF HAND?

Resolve offers an impartial,
confidential service, free to

residents in Copeland.
Make Mediation your first choice

not your last resort!
Contact: 01900 603229

Rape Crisis
Services in
North and West
Cumbria

HELPLINE
01900 829729

Supported by the Community Fund
Charity No. 1078866

www.westcumbriarapecrisis.co.uk

HEARING PROBLEMS?
We offer you a

● FREE Trial ● FREE Consultations
● A Wide Range of In the Ear Aids

● Repair To All Makes ● Home Visit Arranged
Also available for consultation at

West Cumbria Hospital, Whitehaven.

CARLISLE HEARING CENTRE, INFIRMARY
STREET, CARLISLE.

Contact: 01228 515333
www.carlislehearingcentre.co.uk

West Cumbria
Carers

Looking after someone? 
We can help!

FREE and CONFIDENTIAL information and
support to unpaid Carers in West Cumbria
Phone Carers Helpline on:

01946 592223
Email wccarers@btconnect.com
Registered Charity 1079274

WHO CARES? - WE DO Charity No. 510656
ALLERDALE
DISABILITY

ASSOCIATION

24hour Answer Phone

Disability Information Service Opening Times
Workington 9.00 am-4.00 pm Monday-Friday
Tel: 0845 1299954 Fax 0845 1232729

Appointments made for Form Filling
ACCESS INFORMATION GROUP

People in the Park Drop In Centre for older people
disabled by age, disabled adults and their carers

MAIN STREET, ELLENBOROUGH,
MARYPORT TEL: (01900) 817977

Luxury residential care home,
right in the heart of the community.

If, whilst selecting a care home for yourself or a loved one, your list of 
the things important to you looks a lot like the things important to us, give us a call on

01900 817977 to request a brochure, or better still, arrange a visit so that we can show you
everything we have to offer.

Safety and security both day and night, knowing that help is never more than
the press of a button away.

Maintenance of your dignity, by being cared for by qualified caring staff tending to your every
individual care need with the utmost of respect.

Your own spacious en-suite bedroom where you can have your own treasured possessions with
you to make it your own special private space.

A choice of home cooked meals either served in the dining room or in the
privacy of your own room

The freedom to have your family and friends visit you and be made welcome at any time, just as
they would in your own home

The option to stay at the Dales for as long or as short a stay as you need, enjoying day-care, a
holiday, programmed respite or more long term care.

To talk to someone who will
understand and to find out more

about our services phone:

01900 607280
Charity No. 296645

Registered No. 2115499

WEST CUMBRIA BRANCH

Are you worried about
someone who is confused

and forgetful?

Whatever your needs,
we are here to help you



Leisure Update 15

Well done to our
Rheged prize winners

TWENTY five Outlook readers
were prize-winners in our Easter
word search competition in the
Spring edition. 

We asked you to complete the
word search grid and identify the
missing word from a selection of
10. 

The answer was chicks and the
following readers’ names were
pulled from a bumper crop of
entries to win two tickets for the
innovative Rheged Centre, near
Penrith. 

All will be able to watch one of
the centre’s four epic large
format movies or its Everest
exhibition. 

Thanks to everyone for taking
part and our winners are: 

Jean Sim, of Moorhouse,
Wigton; Mrs S. Nixon, of
Maryport; Sylvia Offler, of Silloth;
Mrs A. Ellis, of Maryport;
Mr S. Nixon, of Maryport;
Kath Goodwin, of Workington;
Mrs F. Woodbridge, of Distington;
P. Hadfield, of Workington;
Jean Horsley, of Flimby, Maryport;
Mr D. Vernon Hooke, of
Maryport; Mrs E. Bulman, of
Wigton; J. Bell, of Westnewton,
Aspatria; Mrs B. Wood, of
Cockermouth; R. Freeman, of
Dearham, Maryport; Roy Harding,
of Threlkeld, Keswick;
M. Lightfoot, of Abbeytown,
Wigton; Joan G. Robinson, of
High Harrington, Workington;
Mrs J. Crellen, of High
Harrington, Workington; Mrs M.
R. Spry, of Abbeytown, Wigton;
Len Studholme, of Great
Broughton, Cockermouth; Mrs E.
Thompson, of Workington;
S. Hinde, of Wigton; Fiona Kerr,
of Cockermouth; Mrs R. Ousby, of
Workington; Mr R. Wise, of
Crosby, Maryport. 

Former Mayor of Allerdale, Coun. Sam Standage, left, with
Mayoress Hilary Standage, and Carlisle Leisure Ltd’s Business
Development Manager Martin Horne (right) at the launch of
the Leisure Access Card.

Your passport to fitness
FORMER Mayor of Allerdale,
Councillor Sam Standage,
launched the new Residents
Leisure Access Card at
Keswick Leisure Pool in
April.

The new card means that
Allerdale residents can take
advantage of off-peak prices
at Keswick Leisure Pool all
year round. 

The new scheme was
devised following feedback
from local residents and
users who felt that the rise
in prices over the peak
season made the facility less
accessible to them. 

The Residents scheme will
run in the same way as the

standard Leisure Access Card,
with an annual fee of £4
which will then give access to
all of the included activities
on offer at Keswick at the
reduced price. 

To take advantage of the
Residents Leisure Access Card
offer, visit
www.allerdale.gov.uk/leisure
or contact your nearest
Leisure Centre for an
application form:

Cockermouth Leisure Centre
- 01900 823596; 

Keswick Leisure Pool &
Fitness Centre - 017687 72760; 

Workington Leisure Centre
& Pools - 01900 61771.


