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Insurance for practitioners FAQ
CreativePeop!e, March 2007
Q. As an arts practitioner why do I need to think about insurance?

A. To be employed as a freelancer in certain situations such as in a school or hospital, or if you are going to be working with vulnerable adults, then you will be expected to be fully insured in case something happens that results in a claim being made against you. If you work with any member of the public you will need to consider public liability insurance. If you are offering a service or a product then you need to be insured against the purchaser making a claim if they are dissatisfied or hurt. You also want to insure your work, your equipment against loss or damage and perhaps your body against injury. As a freelance, or self-employed practitioner or arts manager, you may also want to consider additional insurance cover for health and loss of earnings.

Q. Is this true for all artforms?

A. Yes. The kind of insurance cover you will need may differ across artforms or arts management situations, for example a writer may need libel insurance, a furniture maker may need product liability insurance, a musician will want to insure their instruments, and an arts manager may need professional indemnity insurance. 

Q. How do I go about getting insurance?

A. Most organisations who advise practitioners tell them to think about their particular insurance needs, then check out several insurance companies and compare offers. Some artists’ organisations provide insurance for practitioners who work for them. Some artists’ organisations and unions offer insurance as part of membership benefits. Your employer or client may have insurance that covers you. For example, larger outdoor projects involving pyrotechnics are normally covered by the local authority which has commissioned the practitioner or organisation to undertake the project. Large public sculptures will probably have defining and arranging insurance cover built in as part of the design and construction process. So ask the organisation employing you and ask your professional association before making your own enquiries.

Q. Where do I start looking for insurers?

A. Like other organisations CreativePeople cannot make any recommendation about any individual company, either listed here or not, we advise practitioners to check details very carefully with the companies they deal with.

There are a number of insurance factsheets available from organisations which have lists of insurers and brokers. Remember that you will have differing insurance needs depending on your artform and the context in which you will be working. Get as many quotes as you can and compare the cover offered. If you only work for part of a year ask insurers about discounts. For some schemes the premium paid is less if you only work for up to 3 or 6 months of the year compared to the full price for a full year’s cover. This type of policy should be available from most insurers with some negotiation and can therefore make the process that little bit cheaper.
Q. How does this link to professional development?

A. Insurers don’t know you. Before they insure you they will want to assess their risk. One way for them to do this is to see that you have achieved a certain professional level. This is where belonging to a professional membership scheme can help you show that you undertake your work to professional standards either national or industry, and codes of conduct. For some traditionally unregulated or emerging professions this can be quite complex but there are ways through; for example community dancers may make use of the long history of professional indemnity insurance existing for PE teachers and coaches. Get advice on professional standards from an artists’ organisation that understands the type of work you do.

Q. What about insurance for trainers, consultants and arts advisers?

A. Organisations and consultants offering advice need to have Professional Indemnity insurance which protects you or your organisation from costs arising if you make a mistake in the advice and services you provide. This insurance can be costly. Some consultants who are sole traders with a small turnover find this a problem so join forces with other sole traders to buy an insurance policy together, based on collective turnover rather than individuals. Provided none of the traders exceeds the agreed turnover you can split the premium several ways making it affordable.
Q. As a sole trader when might I need employers’ liability insurance?
A. If you offer work experience placements to school students, legislation requires that the Connexions service (careers officers) and schools ensure that you have employer’s liability insurance. This is a statutory requirement for these placements as a student on work experience should enjoy the same protection as any other worker. Employer’s liability insurance can be costly and may not be easy to find for short periods. You could negotiate with the student’s school to get them to help with the cost.

Public liability insurance

You take out public liability insurance so that you are covered in case a member of the public makes a claim against you in the event that you cause injury or death to a third party or damage to the property of a third party.

Professional indemnity insurance
You take out professional indemnity insurance if you are an adviser or consultant because it protects you against claims from clients who believe they have lost money because you gave them bad or negligent service. Professional indemnity insurance is also a requirement of many statutory bodies. For example, if you are delivering training or business / professional development that is subsidised by Business Link or the Learning and Skills Council, you will be required to have Professional indemnity insurance.
………………..

Useful links – organisations who offer information and advice 

Akademi

Akademi works to enhance the practice, understanding and appreciation of South Asian dance across the UK.
www.akademi.co.uk
www.southasiandance.org.uk 
020 7691 3210
Monique@akademi.co.uk
Hampstead Town Hall, 213 Haverstock Hill, London NW3 4QP

a-n The Artists Information Company 

Stimulating and supporting contemporary visual arts practice

www.a-n.co.uk
+44 (0) 191 241 8007

info@a-n.co.uk
7-15 Pink Lane, Newcastle upon Tyne NE1 5DW 

Amateur Theatre Week
Amateur Theatre Week aims to encourage new audiences and new participants, and to raise the profile of amateur theatre

How to Insure a Theatre Production factsheet
www.amateurtheatreweek.org.uk
0870 770 2480

everyone@noda.org.uk
Arts Advice
Website helping people pursue a successful career within the Creative Industries
Insurance: Definitions and Guidance
www.netgain.org.uk/business/insurance/default.asp
0800 093 0444
Arts Council England

The national development agency for the arts in England, distributing public money from Government and the National Lottery.
'Insurance' information sheet, a brief introduction for individual artists and organisations including a list of further reading and contacts.
http://www.artscouncil.org.uk/documents/information/Insurance_php6Lpw5a.doc
www.artscouncil.org.uk
0845 300 6200  Textphone 020 7973 6564
enquiries@artscouncil.org.uk

14 Great Peter Street, London SW1P 3NQ
ArtsMatrix

The continuing professional development agency for creative practitioners in the South West.
Insurance information sheet

www.artsmatrix.org.uk/insurance
www.artsmatrix.org.uk
0117 915 0190
info@artsmatrix.org.uk   
Watershed Media Centre, 1 Canon's Road, Harbourside, Bristol BS1 5TX

Artswork

Artswork is an independent youth arts development agency committed to developing creative opportunities for young people aged 12-25.

An advice sheet on public liability insurance under the ADVICE section of the ENYAN website 
www.enyan.co.uk
023 8063 0960

info@artswork.org.uk
Fairways House, Mount Pleasant Rd, Southampton SO14 0QB

Artquest

Advice and information for professional London-based visual artists and craftspeople

Insurance listing
www.artquest.org.uk/legal/insurance.htm
www.artquest.org.uk
020 7514 6493 Fax 020 7514 8179 Minicom 020 7409 3143

info@artquest.org.uk
Association of Independent Music Ltd

Organisation for independent record companies and distributors in the UK.
www.musicindie.com
020 8994 5599
remi@musicindie.com   
Lamb House, Church Street, Chiswick, London, W4 2PD

BANA Bath Area Network for Artists
Artist-led network trying to raise the profile of arts activity in the Bath area

Good value public liability insurance for members 
www.bana-arts.co.uk/
enquiries@bana-arts.co.uk
The Old Malthouse, Comfortable Place, Upper Bristol Road, Bath BA1 3AJ

Cockpit Arts

Cockpit Arts is the largest creative hub for designer-makers in the UK, 165 creative businesses working in a number of disciplines, including fashion, jewellery and interior products.
www.cockpitarts.com
020 7419 1959
mandy@cockpitarts.com
Cockpit Yard, Northington Street, London WC1N 2NP

Crafts Council

The UK's national organisation for the promotion of contemporary crafts
Signposts makers to companies that offer insurance specifically for craftspeople.
www.craftscouncil.org.uk 
Tel: 020 7806 2501, Fax: 020 7833 4479

reference@craftscouncil.org.uk
44a Pentonville Road Islington London N1 9BY

Creative Enterprise Gateway

Facilitating creative excellence in the South West
www.creativesouthwest.info
t: 01275 373373 / 0845 077 0728, f: 0845 0800 733, 

jessica.vallentine@businesswest.co.uk
Leigh Court Business Centre, Abbots Leigh, Bristol BS8 3RA

Creative Learning Agency
Web-based news and information service for educators and artists; information and support for arts education work. Works across the West of England.

Details of organisations who can supply Public Liability Insurance and other insurance services 

www.creativelearningagency.org.uk
01225 396 392

info@creativelearningagency.org.uk
Cultural Enterprise Office

Scotland's specialist Business Development Service for creative and cultural practitioners and micro businesses.

Offer practitioners guidance on insurance
www.culturalenterpriseoffice.co.uk
0844 544 9990
ailsa@culturalenterpriseoffice.co.uk
Cultural Enterprise Office, CCA, 350 Sauchiehall Street, Glasgow G2 3JD
Cultural Enterprise

The Business Support Agency for the Creative Industries in Wales

Information on companies and brokers offering specialist insurance.

www.cultural-enterprise.com
029 2034 3205

elin@cultural-enterprise.com
Chapter, Market Road, Cardiff | Caerdydd CF5 1QE 

Devon Artist Network
Membership organisation open to all visual artists and craftspeople living and practising in Devon

Offers union style insurance for members, a subsidised public liability insurance scheme
www.devonartistnetwork.co.uk
01395 239069

membership@devonartistnetwork.co.uk
ECCA

Guiding London’s creative people through business

www.ecca-london.org
020 7514 7985

info@ecca-london.org
University of The Arts London, London College of Communication, Elephant and Castle, London, SE1 6SB

Equity
The Actors’ Union
Public liability backstage cover and accident cover are available free to all members as long as they are in benefit.

www.equity.org.uk
020 7379 6000

info@equity.org.uk

Guild House, Upper St Martins Lane, London WC2H 9EG

Fabrica

An art gallery in the heart of Brighton, committed to promoting understanding of contemporary visual art and craft.

www.fabrica.org.uk/
+44(0)1273 778646
liz.whitehead@fabrica.org.uk   

40 Duke Street, Brighton BN1 1AG

Foundation for Community Dance

UK-wide charity supporting the development of community dance.
Offer members a Public Liability Insurance scheme.
http://www.communitydance.org.uk/metadot/index.pl?id=23140&isa=Category&op=show
www.communitydance.org.uk
+44 (0)116 253 3453
info@communitydance.org.uk   

ISIS Arts

ISIS Arts develops and manages artist led residencies, exhibitions and events.
www.isisarts.org.uk 
(0191) 2614407, fax: (0191) 2616818

isis@isisarts.org.uk   
First Floor, 5 Charlotte Square, Newcastle upon Tyne, NE1 4XF

Lapidus

UK organisation, promotes creative words for health and well-being.

Advise their members who are working with people in healthcare/educational or voluntary settings.

www.lapidus.org.uk
0845 602 2215   

info@lapidus.org.uk
BM Lapidus, London, WC1N 3XX
Literaturetraining
Providing information and advice on professional development for writers and literature professionals

An insurance FAQ for writers

www.literaturetraining.com
0131 553 2210

philippa@literaturetraining.com
PO Box 23595, Leith EH6 7YX
Musicians’ Union

Offer an insurance package as part of their membership

www.musiciansunion.org.uk

NCSP

a group of organisations and individuals dedicated to providing opportunities for training and professional development in the cultural sector in the north-east region of England

www.ncsp.co.uk

0191 233 3860

enquiries@ncsp.co.uk

Northern Cultural Skills Partnership, Holy Jesus Hospital, City Road, Newcastle upon Tyne NE1 2AS

SAA the Society for All Artists
SAA exists 'to inform, encourage and inspire all who want to paint. Membership can include Free insurance cover for paintings at exhibitions, and include third party public liability insurance for artists.

http://www.saa.co.uk/Insurance.aspx
+44 (0)1949 844050

info@saa.co.uk
PO BOX 50, Newark, Notts NG23 5GY, UK
Scottish Musicians’ Union
For Public Liability Cover
www.musiciansunion.org.uk
Scottish Artists Union
SAU is the representative voice for the Visual arts in Scotland, and is open to artists and arts workers of all disciplines

Provide Free Public Liability Cover for members

http://www.sau.org.uk/html/insurance.html

www.sau.org.uk
info@SAU.org.uk
mobile 07849 637 546
C/o Equity, 114 Union Street, Glasgow G1 3QQ
Sound Connections

Development organisation working to support the interests of London’s youth music training and development sector

www.sound-connections.org.uk
020 7378 7227
info@sound-connections.org.uk    
Unit LF3.8 The Leathermarket, 11-13 Weston Street, London SE1 3ER
Sound Sense

The UK development agency for community music

Signpost members to a broker who they have arranged insurance with www.soundsense.org
01449 673990
info@soundsense.org
7 Tavern Street, Stowmarket, Suffolk, IP14 1PJ
Wren Music

Devon based music organisation

www.wrenmusic.co.uk
01837 53754
info@wrenmusic.co.uk
1 St. James Street, Okehampton, Devon EX20 1DW
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Useful links - insurers

AXA Insurance PLC: Commercial Combined Insurance, public liability insurance for organisations contracting artists

www.axa-insurance.co.uk
0845 300 0678

eSMESolutions@axa-insurance.co.uk
3 Atlantic Quay, 20 York Street, Glasgow G2 8JH

ANSVAR Insurance Company: "Charity Connect Policy" offers Public Liability, Products Liability and Employers Liability
www.ansvar.co.uk
01323 737541
Ansvar House, St Leonard's Road, Eastbourne BN21 3UR
AON 

Some stage, performance and visual arts covered. Speak to the Entertainment and Media team

http://www.aon.com/uk/en/industry_specialisations/entertainment/default.jsp

Rebecca Dalgetty, 02380 357360. 

Debbie Braidwood, 0141 222 3423

entertainment.media@ars.aon.co.uk
8 Devonshire Square, London EC2M 4PL

BIBA (British Insurance Brokers Association): information about brokers providing public liability insurance cover

www.biba.org.uk
0870 950 1790

enquiries@biba.org.uk
14 Bevis Marks, London EC3A 7NT

Blake Insurance Services: Creative Arts Scheme Policy is specifically geared towards self employed people in the creative arts and literary fields. Professional indemnity insurance cover for IAG-givers. Specialist public liability/professional indemnity insurance for people working in therapeutic services

01278 453345

enquire@blakeis.co.uk
46 & 48 North Street, Bridgwater, Somerset, TS6 3PN
Brownhill Morris & West Insurance Services: Public liability insurance cover for writers

020 8658 4334

info@brownhills.org
2nd Floor, Kent House, 41 East Street, Bromley, Kent, BR1 1QQ

Burgess Potter Ltd., insurance for craftspeople and designer-makers

www.burgesspotter.co.uk
020 8677 2202

burgesspotter@lineone.net
292 Streatham High Road, London SW16 6HG

Carroll & Partners - Recommended by the National Artist Association for artists, exhibitions, all risks and public liability. 

Tel: 020 7623 2228, Fax: 020 7283 7181

2 White Lion Court, Cornhill, London EC3V 3NP

CIS insurance in Manchester: insurance for social enterprises
www.co-operativebank.co.uk
The Clear Group 2003

www.thecleargroup.com
020 8329 4900 

info@thecleargroup.com
Charlton House, 173 Kingston Road, New Malden, KT3 3SS

Country Mutual Insurance Brokers: youth arts
01952 641321 

32, Haygate Rd Wellington, Telford, Shropshire TF1 1QT

Coversure

www.coversure.co.uk/Pages/Insurance/Business/Liability.htm
0870 458 5680

headoffice@coversure.co.uk
Vantage Park, Washingley Road, Huntingdon, PE29 6SR

G M Imber Ltd (an allied trade of the Music Industries Association)
www.gmimberltd.com 
020 7231 5005, Fax: 020 7252 3656
info@gmimberltd.com

Grange House, Grange Walk, London SE1 3DT

Hiscox Underwriting Limited: Professional Indemnity for trainers/consultants

https://business.hiscox.co.uk
0870 4023200

businessinsurance@hiscox.co.uk
La Playa: arts and entertainment insurance broker
www.laplaya.co.uk
01223 200650 

mark.boon@laplaya.co.uk
Lloyd & White Insurance: for performers
Provide a combined policy for Amateur Theatre Groups in association with NODA National Operatic and Dramatic Association

www.nodainsurance.co.uk
0845 130 1368
noda@lloydwhyte.com

Affinity House, Bindon Road, Taunton, Somerset TA2 6AA
NFU Mutual

www.nfumutual.co.uk
0800 316 4661

Tiddington Road, Stratford upon Avon, Warwickshire, CV37 7BJ

T H March & Co Ltd - Insurance for craftspeople, artists and art dealers 
www.thmarch.co.uk
Tel: 01822 855 555, Fax: 01822 855 566
insurance@thmarch.co.uk
Hare Park House, Yelverton Business Park, Yelverton, Devon, UK, PL20 7LS

Towergate: specialist public liability/professional indemnity insurance for wide range of arts practice, music & film, events, and people working in therapeutic services

www.towergate.co.uk/

Ian W Wallace: for craftspeople
www.craftinsurance.co.uk 
0800 919359

Verwood, Dorset, BH31 6WB, PO Box 5063

Williamson Carson: Insurance Brokers specialising in the entertainment industry and public liability insurance for photographers

020 8650 9222
wilcar@wilcar.fsnet.co.uk
Wrightsure Insurance Group: has a specialist entertainment division offering a comprehensive service to individuals and companies in theatre and art. 

www.wrightsure.com/performers/theatr_serv.htm
01708 860999 

performers@wrightsure.co.uk
799 London Road, West Thurrock, Essex RM20 3LH
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This FAQ was pulled together via an information collection from the members of the CreativePeople network www.creativepeople.org.uk

If you have any information you think we should add to this FAQ we would like to know. Please get in touch.
CreativePeop!e

01883 371112

PO Box 2677, Caterham, CR3 6WJ

info@creativepeople.org.uk
www.creativepeople.org.uk
CreativePeop!e - UK network of organisations offering information, advice and guidance on professional development in the arts and crafts

CreativePeop!e - funded by Arts Council England
Disclaimer

CreativePeople does not recommend any insurer or insurance product. CreativePeople has made efforts to ensure the accuracy of content, however no responsibility is accepted for information contained in this document and CreativePeople disclaims all liability in respect of such information or reliance on it by any person. No responsibility is accepted for any harm, however caused, which results from advice and information presented in this document.
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